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WINTER AT THE PRINCESS EXPERIENCES

e The Rink & Fire Pits (diagram attached) — our outdoor Desert Ice skating rink and Fire Pits will
continue as previously approved and permitted by the City for Christmas at the Princess. We will
continue to offer an expanded skate change and viewing area to accommodate appropriate
physical distancing. The Fire Pits surrounding the rink will be appropriately distanced and will
include a limited food and beverage service. Hand sanitizer stations will be placed throughout the
destination to ensure easy access to sanitizer.

e The Village (diagram attached) — We will transform our spacious outdoor Sunset Beach Lawn into
“The Village” featuring six family friendly activities similar to the previously approved and
permitted by the City for Christmas at the Princess. Guests will be able to enjoy S’mores at our
physically distanced gas operated Camp Fire Pits. Each Camp Fire Pit will be first come first serve
and will be limited to a single family unit per use. Camp Fire Pits and Rides will be sanitized
between uses. Next, guests will have the opportunity to make their way through our multi-acre
Glacier Ice Maze physically distanced and controlled access. Finally, guests will have the
opportunity to enjoy Snow Mountain Sledding, Ferris Wheel, Axe Throwing, Rock Climbing Wall
& our Alpine Skate Trail. All lines and ques will be designed to facilitate proper physical distanced
lines. Hand sanitizer stations will be placed throughout the destination to ensure easy access to
sanitizer.

e The Kid’s Village (diagram attached) — We will transform our spacious outdoor Lagoon Lawn into
a kid friendly activity area. This attraction will feature an Alpine Slide, Dog Clues Ride, Lolli Swings
& the Flying Dragon Ride. Rides will be sanitized between uses. All lines and ques will be designed
to facilitate proper physical distanced lines. Hand sanitizer stations will be placed throughout the
destination to ensure easy access to sanitizer.

e The Lodge Outdoor Dining Concept (diagram attached) — our guests will continue to have the
opportunity to dine in a completely outdoor and socially distanced rustic lodge themed concept
as previously approved by the City for Christmas at the Princess.

e Outdoor Concessions—We will offer concessions throughout the experience to include The Lodge,
The Waffle Co., The Village, The Kid’s Village, The Rink, and Desert Ice Fire Pits as previously
approved by the City for Christmas at the Princess. Each area features physically distanced
outdoor seating. Hand sanitizer stations will be placed throughout the destination to ensure easy
access to sanitizer.
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The Rink

Ice Rink Reduced Capacity Limit: 85

Ice Rink Fire Pits Reduced Capacity Limit: 21 Fire Pits
Ice Rink Platform Viewing Limit: 40

The Lodge
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The Village

Alpine Chair Lift Attraction Reduced Capacity Limit = 65

Snow Mountain (Ice Slide/Sledding) Attraction Reduced Capacity Limit = 65
Alpine Skate Trail (Ice Skating) Attraction Reduced Capacity Limit = 75
Campfire Fire Pits (S'mores) Reduced Capacity Limit = 60 Fire Pits

Glacier Ice Maze Attraction Reduced Capacity Limit = 45

The Kid's Village

Alpine Slide Attraction Reduced Capacity Limit = 25

Lolli Swings Attraction Reduced Capacity Limit = 25

The Dog Clues Ride Attraction Reduced Capacity Limit = 25
Flying Dragon Attraction Reduced Capacity Limit = 25
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WINTER AT THE PRINCESS SPECIFIC SAFETY MEASURES & PROTOCOLS

ALL CONCESSIONS
Cleaning & Sanitizing Protocol

e Front of house high touch hard surfaces including all associated equipment to be sanitized at least
hourly

e Service stations, carts, all stations, counters, handrails and trays tobe sanitized at least once per
hour

e POSterminals to be assigned to a single server if possible and sanitized often and before and after
each shift. If multiple servers are assigned to a POS terminal, servers will sanitize and wash their
hands often

¢ Dining tables, bar tops, stools and chairs to be sanitized after each use ongoing

¢ Condiments to be served in single use containers (either disposable or washed after each use)

e Check presenters, votive, pens and all reusable guest contact items to be either sanitized after
each use

e Menus to be single use or sanitized thoroughly after each individual use

e Sanitize trays (all types) and tray stands sanitized after each use

e Storage containers to be sanitized before and after each use

e Food preparation stations to be sanitized at least once per hour

e Kitchens to be deep cleaned and sanitized at least once per day

e Food and beverage items being prepared to be transferred to other colleagues using contactless
methods

e Summary of protocol colleague focus and protocol adherence is to logged daily in operational
recap

e Physical Distancing Protocol

¢ Management to execute physical distancing infrastructure and parameters at entries, line queues
and waiting areas (signage, rope/stanchion and floor marking plan established per individual
outlet)

e Guest Considerations

e Each colleague will undergo symptom screening prior to the start of their shift.

e All self-serve condiments and utensils to be available at point of sale

e All straws to be wrapped and available upon request only (plastic straws temporarily approved)

ALL RETAIL OUTLETS & KIOSKS

Cleaning & Sanitizing Protocol

e Sanitization of all high touch surfaces including door handles, cash wraps, phones, workstations,
hard surfaces, handles and frequently touched surfaces to be sanitized at least once per hour and
at shift change

e Summary of protocol colleague focus and protocol adherence is to logged daily in operational
recap

e Physical Distancing Protocol

e Signage will be prominently posted at each store reminding guests of maximum occupancies and
physical distancing guidelines will be placed at Starbucks and all POS cash wraps
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ALL ATTRACTIONS
Cleaning & Sanitizing Protocol

* All shared equipment will be sanitized daily prior to opening

* Signage urging proper hand washing frequency to attendees

* Sanitizing stations with hand sanitizer and sanitizer wipes available in designated areas

¢ Allattractions will feature enhanced sanitization to include being disinfected every 30 minutes at
a minimum

Physical Distancing Protocol

* Property marketing signage will be placed in key areas to promote physical distancing

e Floor decals will be utilized where appropriate

¢ Allline ques are designed to promote physical distancing in each direction

* All attraction capacities and plans to be managed to ensure appropriate physical distancing per
guidelines

Guest Considerations

e Each family/group will physically distanced on all attractions
* All guests will be required to wear mask per the Maricopa County mandate






